
Enters the 
airport

Confused about where 
to go

Inability to 
communicate with the 

staff at check-in

Proceed towards the 
assigned gate no.

Reach the security 
screening gate

Stand in line for 
checking    

Look around to 
understand what to do

Clear security and 
move towards finding 

gate no.

Find nearby food, 
restrooms, shops, and 

other services

Physically move around 
to locate desired 

services 

Rush to gate no. to 
reach there on time.

Arrives at gate.


